Company update
June 13, 2022 - Here at FreshKampo, the health and well-being of consumers are and always have been
our top priorities. We are deeply saddened at the thought that anyone may have become ill from
consuming fresh organic strawberries sold between March 5 and April 15 (FDA changed this from April
25).
Since the U.S. Food & Drug Administration (FDA) announced that the March 5- April 15 fresh organic
strawberries were suspected as the source of a Hepatitis A outbreak in March and April, we have been
inspecting our suppliers and working with FDA officials to help determine a possible cause. And although
neither the company nor FDA have found the cause of the outbreak, we want to share with you some of
the things we have done and are doing:
•

As a sales agent, the company does not grow or harvest strawberries, but we do require all our
suppliers to comply with the federal Produce Safety Rule under the Food Safety Modernization
Act. This means our suppliers must meet U.S. food safety, traceability and worker hygiene
requirements including using hand-washing stations and maintaining clean bathroom facilities.

•

We only purchase from suppliers who follow Good Agricultural Practices and are GAP certified.
Under the GAP program, employees are (re)trained annually to follow good personal hygiene
and food safety protocols.

•

Only water that meets the applicable clean water quality standards may come into contact with
the crops we purchase.

•

Finally, under our “crop-release” program, we review suppliers’ use of crop protection materials
and continually monitor it throughout the season for U.S. compliance.

As a result of these measures and more, our growers have been PRIMUS GFS certified since 2008 and
organic certified since 2007. All of our suppliers have annual safety certifications that are validated by an
external certification body, and as a socially responsible company, Freshkampo is a member of SEDEX
since 2018 and audited by SMETA.
FreshKampo will continue to collaborate with government agencies and health officials to protect public
health.

